
Home-based 
Family Support

Because kids don’t come 
with instructions.

Referrals 
You can be referred to our services 
by your health care professionals or 

community workers, or you can refer 
yourself. 

Referrals can be made from our 
website, by email or by calling us.

 AnglicanFamilyCare.org.nz

 Enquiries@FamilyCare.org.nz

 facebook/AnglicanFamilyCare

Contact us
0800 FAM CARE

(0800 326 2273) 



What is Home-based 
Family Support?
Our Home-based Family Support 
programme involves working with 
parents/caregivers who want to develop 
and strengthen their parenting skills and 
confidence so that their children are 
able to reach their full potential.

How does it work?
Our social workers visit families in their 
own homes to:

•	 Support child development, safety 		
and well-being

•	 Develop confidence in parenting 		
skills and child management

•	 Increase parents’/caregivers’ 
understanding of their children’s 
needs

•	 Build on strengths and develop 		
self-confidence

•	 Link parents/caregivers into 
community and support networks.

Is it for me?
Home-based Family Support is:

•	 A short to medium term programme 
(around 3 to 6 months) for parents/
caregivers with children aged up to 
16 years

•	 Client-led: you choose your goals 
and we help you achieve them.

The child’s voice and well-being is at 
the heart of our work.

We will ask you for feedback along the 
way.

All of our services are voluntary and 
free.

“...this experience has 
been the most helpful, and 

has had lasting positive 
outcomes for my children.”

96% 
of clients 

report 
improvements 
to parenting 

skills

More than 

1,700 
home visits in 

2015-16

“I felt listened to... and was 
able to make informed 

decisions.”


