
South Otago 
Services

Referrals 
Referrals can be made via our 

website, by email or by calling us. 
You can be referred by professionals, 

community workers or you can  
refer yourself. 

 AnglicanFamilyCare.org.nz

 Enquiries@FamilyCare.org.nz

 Facebook/AnglicanFamilyCare

Contact us
03 418 2530 

or

0800 FAM CARE



Family Centred Service
This is a free family violence 
prevention service for families/whānau 
who have experienced, or are at risk 
of experiencing, family violence, and 
want their homes to become safe 
places to be. We are client led - you 
choose your goals and we help you 
achieve them.

Strengthening Families
Strengthening Families is a voluntary, 
client led, early intervention process 
which helps to improve the health, 
education and social outcomes for 
families/whānau.  

Families who require support from 
more than one agency can get all the 
professionals involved to one meeting 
so there is one plan, and everybody is 
working together on the family’s goals.

Pēpi-Pods
Pēpi-Pod Sleep Spaces® are offered 
to families of babies who are at 
an increased risk of accidental 
suffocation. The capsules provide a 
safe space for co-sleeping. 

Home-based Family 
Support
This free short-term service (3-6 
months) provides advice and support to 
parents/caregivers with children aged 
up to 17 years. We teach parenting skills, 
household management and routines; we 
work to increase the parent’s knowledge 
of their children’s needs and offer 
support to manage children’s behaviour. 
The Triple P evidence-based parenting 
programme may be offered within this 
service. We provide advocacy and/or 
referrals to other agencies as required. 
We are client led - you choose your goals 
and we help you achieve them. 

Family Start 
Family Start is a home visiting 
programme that focuses on improving 
children’s growth and health, learning 
and relationships, family circumstances, 
environment and safety. It helps 
whānau who are struggling with 
challenges or problems that may make 
it harder for them to care for their baby 
or young child.

“This experience has been 
the most helpful and 

has had lasting positive 
outcomes for my children.”

91% 
report 

improved 
parenting 

confidence

More than

700 
home visits in 

2015-16

Restorative Justice
Restorative Justice is a process 
which aims to put right harm done 
to victims by offenders. Facilitators 
provide a safe and positive 
environment where offender and 
victim can meet face to face.


